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PREFACE

This publication presents the results of the 1995-96 Business Growth
and Performance Survey. It is the second vear of a longitudinal study
planned to be collected over 5 years. The results from these surveys
L will form a research database of firm level longitudinal data relating

" mainly to small and medium sized firms. The ABS will undertake the
collection of the dara as well as the development of the database.

The responses by firms to this survey, when aligned with similar data
from the 1994-95 survey, allow detailed analyses of firm growth and
performance over the two years. While this publication only contains
broad summary data, more detailed analyses of groups of firms with
similar characteristics are possible by contacting the ABS. The full range
of data items available for these analyses is provided in the Appendix.

Funds for the survey are provided by the Office of $mall Business within
the Department of Workplace Relations and Small Business.

W. Mclennan
Australian Statistician

Australian Bureau of Statistics
September 1997







INTRODUCTION

CHANGE CATEGORIES
USED IN THIS PUBLICATION

DEFINING BUSINESSES BY
SIZE

The statistics presented in this publication aim to assist users analyse the
performance of Australian business, particularly small and medium sized
businesses. To do this, businesses are grouped on the basis of the
change in their employment and income over the previous year. The
characteristics of these groups are then compared by industry and
business size.

For Tables 1-5 of this publication, three employment change categories
have been used. Each business has been classified into one of the
following categories based on their change in employment between 30
June 1995 and 30 June 1996:

(i) Businesses with declining employment — those businesses
where employment decreased by more than 10%;

(i)  Businesses with static employment — those businesses where
change in employment ranged from -10% to +10%;

(i) Businesses with increasing employment — those businesses
where change in employment was more than 10%.

For Tables 0-10, three income change categories have been formed
using the same boundaries as used in the employment analysis

(i.e. +/ 10%). A business with declining income is one where income
has decreased by more than 10%; a business with increasing income is
one where income has increased by more than 10%.

There has been a continuing and growing interest in the role small
business has in the modern economy. Moreover, in recent years the
small business policy interest has extended to encompass a broader
sector of the business community to now cover a wider group known as
Small and Medium Enterprises (SME’s). However, while these businesses
have been the subject of widespread attention for a leng period of time,
no universally accepted definition has been adopted. For statistical
purposes, ABS has up until now adopted emplovment as the basis for
classifying non-agricultural businesses by size.

In this publication data are presented using five business size categories:

(i) micro business — which is defined as those businesses employing
less than 5 people;

(iiy  other small business — which is defined as those businesses
employing 5 or more, but less than 20 people;

(iii} small business — which is defined as those businesses employing
Iess than 20 people;

(iv) medium business — which is defined as those businesses
employing 20 or more people, but less than 200; and

(v) large business — which is defined as those businesses employing
200 or more people.

Other publications, including Small Business in Australia (1321.0),
define a small business as all manufacturing businesses with less than
100 employees and all other non-agricultural businesses with less than

vil



COMPARISONS WITH
OTHER ABS DATA

THE USE OF PROPORTIONS

20 employees. The slight change in the definition of small business used
in this publication has been made 10 simplify the analysis and make it
easier for comparisons to be made with data classified into employment
size ranges in other ABS publications. It is not expected to significantly
vary the conclusions one could draw about the small business sector.

Where results are presented by business size group, businesses have
been classified using employment at 30 June 1995.

Estimates relating to businesses classified by size are available from a
number of different sources across the ABS. However, these estimates
will not always be comparable as they may relate to different points in
time. Also, results across different surveys may not be comparable
because of differing scope and coverage definitions. There may also be
variations due to sampling and non-sampling error. These terms, as they
relate to this survey, are described in the Explanatory Notes.

With the exception of the employment generation and destruction
estimates shown in Table 11, the results in this publication are
presented in the form of proportions.

When examining the results for all businesses it is important to realise
that the large number of small businesses in the economy will greatly
influence the overall proportions. With 94% of all businesses classified as
small (including 62% micro businesses), 5% as medium sized and 1%
farge, the results for all businesses will be similar to the results for small
business. However, the contribution to the level 'of economic activity of
the medium and large business sectors is much more pronounced.

As there is only a small number of large businesses in the sample for
this survey, the sampling error associated with estimates for this category
is likely to be high and care should be taken when interpreting the
results. For these reasons the selected characteristics have not been
presented separately for large business.



SUMMARY OF FINDINGS

CHARACTERISTICS OF
BUSINESSES WITH
CHANGING EMPLOYMENT

For all businesses

Size of business

industry

Small business by industry

Medium business by industry

Note: In this analysis, reference to businesses increasing employment
relates to those increasing employment by more than 10%. Similarly,
businesses with employment decreasing by more than 10% are referred
to as businesses decreasing employment. Also, this analysis only relates
to continuing businesses, i.e. those which were operating at both

June 1995 and June 1996.

The survey shows that between June 1995 and June 1996, 25.9% of all
continuing businesses had increased their employment and that 22.7%
had shown a decrease. The remaining businesses (51.4%) had only
minor changes to employment and are classified as static,

The estimates of the proportions of businesses either increasing or
decreasing their employment during 1995-96 are a little higher than the
estimates published last year for 1994-95. These increases are thought to
be at least partiaily due to the fact that the 1994-95 survey collected
data for the previous year at the same time as for the current year rather
than comparing employment in June across two separate surveys.

When examined by business size, it can be seen that micro businesses
(those employing less than 5 people) appear to be more static than
other businesses. Between June 1995 and June 1996, 60.3% of micro
businesses were classified as static in terms of their employment. This
compares with 35.3% for other small businesses and 43.7% and 56.6%
for medium and large businesses respectively. Less micro businesses
decreased in employment than any other size category (15.6% compared
to 35.2%, 31.4% and 22.8% for other small, medium and large categories
respectively). The proportion of firms which grew was largest in the
other small category where the proportion was 29.6%.

The Wholesale trade and the Retail trade, accommodation, cafes and
restaurants industries had the highest proportion of businesses
increasing employment over the period (both just greater than 30%).
The Property and business services industry had the smallest proportion
of businesses increasing their employment (20.5%).

The proportion of businesses with decreasing employment were similar
across the different industries except for the Wholesale trade industry
which was lower than the others at 17.5%.

In the small business sector, the same picture as above was recorded —
the Wholesale trade and Retail trade, accommodation, cafes and
restaurants industries had the largest proportion of firms increasing their
employment and the Wholesale trade industry recorded the smallest
proportion of businesses declining in employment.

For medium sized businesses, the Wholesale trade industey had the
highest proportion of businesses with increased employment (33.3%),
much larger than for the other industries.



1 BUSINESSES INCREASING EMPLOYMENT

Whoiesale trade {---------- - - e . .

Retail trade, accommodation
cafes and restaurants

Other selected industries 1------ - .. - @

Manufactunng {------ - . o @

Property and business
Services

Total all selected industries | - ---ocooemo - P

Age of business  For each of the age categories for businesses less than 20 years old a
greater proportion showed an increase in employment than showed a
decrease. For businesses less than 2 years old, 27.0% showed an increase
in employment and 20.3% showed a decrease. This difference between
the proportions showing increasing and decreasing employment was
fairly consistent across the other business age categories up to 20 vears
old. However, for businesses aged 20 years or more, only 18.3% showed
an increase while 26.0% showed a decrease.

For the micro and small business categories, the proportion of firms
increasing in employment is generally larger than the proportion
decreasing in employment irrespective of age of the firm. The only
exception to this is for small businesses which are 20 or more years old,
where the proportion increasing employment (17.8%) is lower than the
proportion decreasing employment (25.4%). For micro businesses which
are 20 years or more old, the proportions of increasing and decreasing
firms are fairly similar. The proportion of businesses 20 years or more
old increasing in employment is generally smaller than for younger
businesses and the proportion decreasing employment is greater than for
younger businesses.

Export status  For businesses which export, 29.4% showed an increase in employment
and 25.2% showed a decrease. For non-exporting businesses 25.7%
recorded increasing employment and 22.7% recorded decreasing
employment. For small businesses there are similar proportions; but for
micro businesses the proportion of exporting businesses with decreasing
employment is substantially greater (29.1%) than the proportion with
increasing employment (19.6%). For medium businesses, the proportion
of non-exporters which showed declining employment was much larger
(33.5%) than the proportion increasing employment (24.2%).

2 ABS - SMALL AND MEDIUM ENTERPRISES + 8141.0 - 1995-96



Innovation

Unicnisation

Workplace arrangements

Family business

Gender of business
managers

Business networks

For those businesses which are innovative, a higher proportion (33.3%)
showed an increase in employment than showed a decrease (22.0%). For
non-innovative firms, the proportions reporting increasing employment is
about the same as the proportion showing decreasing employment. The
same trend can be seen for the small business category; for medium
sized businesses, on the other hand, there is a significantly larger
proportion of non-innovative businesses showing declining employment
than there is showing increasing employment, while for innovative firms
the proportions are fairty similar.

There is no great difference in the proportion of firms showing
increasing employment and decreasing employment for the various levels
of unionisation except for firms which have 1-25% unionisation. For this
group of firms, there is a substandally larger proportion showing
increasing employment (32.1%) than showing decreasing employment
{21.9%).

There is considerable variability in the proportions of businesses showing
increasing employment across the different type of arrangements. About
30% of businesses with predominantly awards or predominantly
enterprise agreements showed increasing employment, while less than
20% showed increasing employment for the categdry predominantly
contracts and for businesses where no particular type of arrangement
predominated.

There is no difference in the proportion of businesses increasing
employment between family and non-family businesses (both
approximately 26%). However, the proportion of businesses showing
decreasing employment was 25.3% for family businesses and 19.2% for
non-family businesses.

Businesses which have business managers which are equally spread
between males and females have a higher proportion of businesses
increasing employment (27.5%) than those with predominantly male
managers (25.0%) or predominantly female managers (19.3%). The
proportion of businesses with female business managers which showed a
decline in employment was smaller than for the other groups.

Businesses which were involved in business networks had a far greater
proportion showing increasing employment (34.4%) than did businesses
not involved in business networks (25.1%). A smaller proportion of
businesses involved in business networks than those not involved in
business networks showed declining employment (19.5% compared to
23.0%).



CHARACTERISTICS OF
BUSINESSES WITH
CHANGING INCOME

For all businesses

Size of business

Industry

Note: In this analysis, reference to businesses increasing income reiates
to those increasing income by more than 10%. Similarly, businesses with
income decreasing by more than 10% are referred to as businesses
decreasing income.

Businesses which were not in operation for all of both 199495 and
1995-96 are excluded from the following analysis.

The survey shows that 34.0% of businesses recorded an increase in their
income between 1994-95 and 1995-96. This compared to 25.5% which
showed a decrease in their income. The remaining 40.5% have been
classified as having static income. There were a significantly larger
number of businesses in the group recording an increase in income than
those which recorded a similar increase in employment (25.9%).

The proportion of businesses showing increasing income was similar for
the micro, small and medium sized business groups whereas the large
business category was a little higher and the other small business
category was a little lower.

The smaller business categories recorded larger proportions of
businesses showing declining income, with 27.4%.of micro businesses
and 23.6% of other small businesses showing an income decline. Smaller
proportions were recorded for the medium and large sized business
catégories (16.8% and 12.8% respectively).

Other selected industries (which includes, Construction, Transport and
storage, Finance and insurance and Personal services) had the larges:
proportion of businesses showing an increase in income (38.1%). The
Retail trade, accommodation, cafes and restaurants industry had the
smallest proportion of businesses showing a decline in income (19.4%).



AN S A il

Age of business

Export status

innovation

Unionisation

Workplace arrangements

2 BUSINESSES INCREASING INCOME

Qther selected industries

Retail trade, accommaodation,
cafes and restaurants

Manufacturing -+ -------------- -

Property and business serices f--------------. - .

Wholesale trade --- - - oo -

Total all sefected INQUSHES | -—--------==-= rreeromoocoiceee s .

Businesses aged 20 years or more had the largest proportion (28.8%)
showing declining income; this was just a little lawer than the
proportion showing an increase in income (31.1%). For the younger age
groups, there were much larger differences between the proportions
decreasing income (ranging from 24.0% to 26.2%) and the proportions
increasing income (ranging from 30.8% to 36.5%).

A greater proportion of exporting businesses (42,.7%) reported an
increase in their income than did non exporters (33.6%). A smaller
proportion of exporters (21.8%) reported a decrease in their income
than did non exporters (25.6%).

A larger proportion of businesses undertaking innovative activity reported
increasing income than non-innovators (41.8% compared 0 30.9%). Also
a much smaller proportion of innovating businesses (20.2%) showed a
decline in income than did non-innovators (27.6%). Similar results were
recorded for micro and small businesses. For medium businesses there
was no real difference in the proportion of firms decreasing income
between innovative and non-innovative businesses, although there was a
larger proportion of innovative businesses showing increasing income.

Businesses with no union members and those with less than 25% of
employees as union members recorded the smallest proportions (33.3%)
showing an increase in income. Businesses with no union members had
the largest proportion of businesses showing decreasing income.

A greater proportion of businesses which had enterprise agreements as
their predominant workplace arrangement showed increasing income
(45.0%) compared with businesses with different workpiace
arrangements. Only 20.6% of the same group recorded declining income.



Family Business

Gender of business
managers

Business networks

EMPLOYMENT GENERATION
AND DESTRUCTION

For all businesses

Employment generation by
size of business

Total small business

Medium business

A slightly greater proportion of family businesses showed increasing
income than for non family businesses (35.7% compared to 31.5%). The
same situation occurred with the proportion showing decreasing
income — 27.2% for family businesses and 23.2% for non family
businesses.

Over half (53.3%) of businesses whose managers were predominantly
female had static income, a proportion much larger than for
predominantly male managed businesses (38.9%) or for businesses
where there were equal proportions of male and female managers
(40.0%). The larger proportion of static income businesses meant that
female managed businesses had smaller proportions of both increasing
income and decreasing income businesses.

Just under half (49.3%) of the businesses reporting that they were
involved in business networks showed increasing income. Of the same
group, only 14.8% reported decreasing income.

Note: In this analysis, statistics for continuing firms which have increased
in employment between June 1995 and June 1996 are combined with
statistics on the employment of firms born during 199596 to form an
overall estimate of employment generation. Employment destruction is
analogously derived by combining estimates of the decrease in
employment of continuing firms with the employment of firms which
ceased during 1995-96. Net employment generation is then defined as
being the difference between employment generation and employment
destruction.

" The survey showed that total employment generation during 199596

was 1,053,000 made up of 537,000 from new businesses and 516,000
from continuing firms.

Total employment destruction was 842,000 made up of 454,000 from
ceased businesses and 388,000 from continuing businesses.

By subtraction, net employment generation is therefore estimated to be
211,000, with 83,000 coming from changes in the population of
businesses (new businesses and ceased businesses) and 128,000 coming
from continuing businesses.

Small business contributed 605,000 persons (57%) to total job
generation of which 276,000 came from continuing businesses which
increased their employment and 329,000 from new businesses.

Medium business contributed 297,000 persons (28%) to total job
generation of which 111,000 came from continuing businesses which
increased their employment and 186,000 from new businesses.



Large business

3 Employment destruction by
size of business

Total small business

Medium business

Large business

Net employment change

BUSINESS INTENTIONS

Expansion and contraction

Intentions by business size

Large business contributed 151,000 persons (14%) to total job
generation of which 129,000 came from continuing businesses which
increased their employment and 22,000 from new businesses.

Small business contributed 468,000 persons (56%) to total job
destruction of which 193,000 came from continuing businesses which
decrcased their employment and 275,000 from ceased businesses.

Medium business contributed 210,000 persons (25%) to total job
destruction of which 106,000 came from continuing businesses which
decreased their employment and 104,000 from ceased businesses.

Large business contributed 164,000 persons (19%) to total job
destruction of which 89,000 came from continuing businesses which
decreased their employment and 75,000 from ceased businesses.

Net employment generation during 1995-96 can then be seen 1o have
come primarily from the small business sector. This sector conrtributed
137,000 or 65%, to net employment generation. Most of this increase
came from micro businesses. Medium sized firms contributed 87,000 or
41%, and large firms showed a net decline in employment of 13,000
people. It should be noted that these contributions may vary
significantly from one vear to the nexr.

The business intentions estimates, shown in Table 12, provide the
proportion of businesses surveyed which indicated various business
intentions over the three years following the survey period, that is, 1997
through 1999,

The intentions being measured are in respect of production, the number
of locations operated by the business, selling, moving or closing the
business, exporting and the introduction of new goods and services.

Of the businesses surveyed, 23.4% intend to significantly increase
production levels over the next 3 years, with only 2.5% planning to
significantly decrease production levels over the same period.

Other intentions include:

= 18.8% of businesses intend to introduce new goods or Services;

» 7.4% of businesses intend to open new locations, with only 2.7%
intending to close locations;

» 12.0% of businesses intend to sell their business; and
s a further 7.4% intend to close their business.

The intention to significantly increase production levels was most
prevalent in medium businesses (43.7%) with large businesses also
recording a high level (42.0%). A larger proportion of large businesses



also intend 10 open new locations {32.9%) and 38.8% intend to
introduce new goods or services.

More small businesses (12.6%) intend to sell the whole business than is
the case with larger businesses. A further 7.8% of small businesses
intend to close the business. Only 6.6% of large business intend to sell
or close their business, although 17.2% of large businesses expressed an
intention to close some locations.



1 ._ALL BUSINESS: INDUSTRY AND BUSINESS SIZE GROUP BY EMPLOYMENT CHANGE CATEGORYi(a)

Proportion of businesses with
Decreasing Static fncreasing Al
employment employment empioyment businesses
o % o % ) % %
Manufacturing T
Micro business 13.1 68.7 18.2 100.0
3 Other small business 35.6 39.7 24.6 100.0
Total small business 249 53.6 21.6 100.0
b Medium business 26.5 480 25.5 100.0
Large business 23.2 64.4 12.4 100.0
Total alf business 250 53.0 21.9 100.0
Wholesale trade
Micro business 15.2 59.8 25.0 100.0
Other small business 20.3 41.6 38.1 100.0
Total small business 17.4 52.0 3086 100.0
] Medium business 19.0 47.6 33.3 100.0
Large business _ 15.8 61.7 225 100.0
Total all business 17.5 51.6 30.9 100.0
Retait trade, accommodation,
cafes and restaurants
Micro business 14.5 56.0 29.5 100.0
Other small business 335 33.7 32.7 100.0
Total smatl business 228 46.2 30.9 100.0
Medium business 26.0 54.5 = 195 100.0
Larde business 325 41.5 26.0 1030.0
) Total all business 231 46.7 30.2 100.0
. Property and business services
! Micro business 15.7 68.6 157 100.0
Other small business 39.8 27.1 33.1 100.0
Total small business 221 57.7 20.3 100.0
Medium business a5.0 28.3 26.7 100.0
Large business 17.0 69.8 13.3 100.0
: Total all business 229 56.6 20.5 100.0
E': Other selected industries
' Micro business 16.7 55.0 28.2 100.0
Other small husiness 411 39.0 19.9 100.0
Total small business 222 51.4 26.3 100.0
Medium business 429 34.0 23.2 100.0
f Large business 20.4 485 311 100.0
f Total alf business 23.1 50.7 26.2 100.0
: Total all selected industries
Micro business 15.6 60.3 241 100.0
Other small business 35.2 353 286 100.0
Total small business 222 518 26.0 100.0
i Medium business 31.4 43.7 24.9 100.0
Large business 228 58.6 20.6 100.0

' Totaf alf business 227 514 25.9 100.0

(alEmployment change category relates to changes in the fevel of employment in the business between 30 June 1895 and 30 June 1996, as outlined
in the Introduction.




2 ALL BUSINESS: SELECTED CHARACTERISTICS BY EMPLOYMENT CHANGE CATEGORY(a)

Proportion of businesses with

Decreasing Static increasing All
employment employment employment businesses

——— e i e % % % %
Total all business 22.7 51.4 25.9 100.0
Age of business

Less than 2 years 203 52.7 27.0 100.0

2 years 10 less than 5 years 22.7 50.0 27.3 100.0

5 years to less than 10 years 230 49.3 27.7 100.0

10 years to less than 20 years 211 53.4 255 160.0

20 years or more 26.0 55.8 18.3 100.0
Export status

Non-exporter 227 516 257 100.0

Exporter 25,2 45.4 29.4 100.0
Innovative status

Non-innovator 23.0 54.0 22.8 100.0

Innovater 22.0 44,7 333 100.0
Unionisation

No union members 223 52.3 25.4 100.0

Up 10 25% 21.9 46.0 321 100.0

26% to 50% 18.2 61.3 20.6 100.0

51% to 75% 371 27.9 35.0 100.0

76% to 100% 345 319 336 100.0
Workplace arangemants —

Predominantly awards 248 46.1 292 100.0

Predominantly contracts 21.7 58,7 19.8 100.0

Predominantly enterprise agreements 18.3 51.4 30.3 100.0

No predominance 212 60.1 18.7 100.0
Family business

Non family business 19.2 54.9 25.9 100.0

Family business 253 48.9 25.8 100.0
Gender of business managers

Predominantly females 17.3 63.4 19.3 100.0

Predominantly males 258 49,2 25.0 100.0

No predominance 212 51.3 27.5 100.0
Business networks

Not involved in business networks 23.0 51.9 251 100.0

Involved in business networks 19.5 46.1 34.4 100.0

tatEmployment change category relates te c¢hanges in the Jevel of employment in the business between 30 June 1995 and 30 June 1996, as outlined

in the Introduction.




Total micro business

Age of husiness
Less than 2 years
2 years 10 less than & years
5 years to less than 10 years
10 years to less than 20 years
20 years or more

Export status
Mon-exporter
Exporter

innovative status
Nan-innavator
Innovator

Unionisation
No union members
Up to 25%

26% 1w 50%
51% 10 75%
76% to 100%

Workpiace arrangements
Predominantly awards
Predominantly contracts
Predominantly enterprise agreements
No predominance

Family business
Mon family business
Family business

Gender of business managers
Predominantly fernales
Pregominantly males
Ne predominance

Business networks
Not involved it business networks
nvoived in business networks

3 ] MICRO BUSINESS: SELECTED CHARACTERISTICS BY EMPLOYMENT CHANGE CATEGORY(a)

Proportion of business with

Decreasing Static increasing Al
employment employment employment businesses
% A% % . %
15.6 60.3 24.1 100.0
15.0 67.5 17.5 100.0
15.3 80.5 24,1 100.0
15.1 58.9 26.0 100.0
15.5 80.5 24.0 100.0
19.1 60.1 20.9 100.0
15.3 60.5 242 100.0
29.1 51.3 19.8 100.0
171 61.1 21.8 100.0
9.8 57.1 33.0 100.0
15.6 0.6 23.8 100.0
7.7 73.7 185 100.0
116 79.8 8.6 100.0
7.8 16.5 75.7 100.0
24.4 38.6 36.0 100.0
16.6 54.8 28.7 100.0
15.8 867.3 16.9 100.0
83 61.0 29.7 100.0
18.0 62.6 19.4 100.0
109 66.8 22.3 100.0
18.5 56.2 25.3 100.0
11.7 72.8 15.5 100.0
19.7 578 225 100.0
12.8 £0.2 27.0 100.0
16.0 60.7 232 100.0
a.5 54.2 36.3 100.0

{a)Employment change category relates to changes in the level of empioyment in the business between 30 June 1995 and 30 june 1996, as outlined

in the Introducton.

ABS + SMALL AND MEDIUM ENTERPRISES - 8141 7 11



4 SMALL BUSINESS: SELECTED CHARACTERISTICS BY EMPLOYMENT CHANGE CATEGORY{(a)

Proportion of businesses with

Decreasing Static Increasing Al
employment employment employment businesses
% % % %
Total small business 222 51.8 26.0 100.0
Age of business
Less than 2 years 20.4 53.0 26.6 . 100.0
2 years 10 less than 5 years 21.9 50.4 276 100.0
5 years to less than 10 years 228 48.4 278 100.0
10 years to less than 20 years 20.9 53.8 25.3 100.0
20 years or mare 254 56.8 17.8 100.0
Export status
Nonh-exporter 220 521 25.8 100.0
Exporter 27.4 42.2 30.4 100.0
Innovative status
Non-innovator 22,7 54.3 231 100.0
Innovator 20.8 452 339 100.0
Unjonisation
No union members 219 52.6 255 100.0
Up to 25% 156 49.6 348 100.0
26% to 50% 17.9 63.2 18.9 100.0
51% to 75% 328 23.7 43.5 106.0
76% to 100% 354 295 35.1 100.0
Workplace arrangements
Predominantly awards 24.2 48.3 298 100.0
Predominantly contracts 213 59.7 19.1 100.0
Predominantly enterprise agreements 174 51.8 30.8 100.0
No predominance 212 60.1 18.7 100.0
Family business
Non family business 184 55.8 258 100.0
Famity business 248 49.2 26.0 100.0
Gander of business managers
Predominantly females 164 64.4 191 100.0
Predominantly maies 255 49.6 249 100.0
No predominance 205 51.7 278 100.0
Business notworks
Not involved in business networks 225 52.3 252 100.0
Involved in business networks 121 46.1 348 100.0

{a}Employment change category relates to changes in the level of empioyment in the business between 30 June 1995 and 30 June 1996, as outlined
in the iIntroducton.
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5 MEDIUM BUSINESS: SELECTED CHARACTERISTICS BY EMPLOYMENT CHANGE CATEGORYi(a)

Proportion of businesses with

Decreasing Static Increasing Alt
employment employment empioyment businesses

o . % % % %
Total medium business 31.4 437 249 100
Age of husiness

Less than 2 years 20.2 448 35.0 100.0

2 years to less than b years 40.9 38.0 20.1 100.0

5 years to less than 10 vears 271 4G.1 26,9 160.0

10 years to less than 20 years 24.7 46.2 29.1 106.0

20 years or more 30.4 47.2 22.4 100.0
Export status

Non-exporter 33.5 42.4 242 100.0

Exporter 20.9 5.4 28.7 100.0
innovative status

Non-innovator 314 48.3 20.2 100.0

innovator 31.4 39.1 29.4 100.0
Unionisation

No unioh members 30.2 45.8 24.0 100.0

Up to 25% 308 41.5 27.7 100.0

26% 10 50% 189 48.6 325 100.0

51% to 75% 49.4 30.6 200 100.0

76% 1o 100% 306 455 23.9 100.0
Workplace arrangements

Predominantly awards 314 44.2 = 24.3 100.0

Predominantly contracts 298 41.6 28.6 100.0

Predominartly enterprise agreements 26.0 40.2 23.8 100.0

No predominance 258 56.7 17.5 100.0
Family busingss

Non family business 27.9 45.3 26.8 100.0

family business 371 41.0 218 100.0
Gender of husiness managers

Predominantly females 48.7 26.6 26.7 100.0

Predominantly males 30.3 42 .6 27.1 100.0

No predominance 315 45.6 229 160.0
Business networks

Not involved in business networks 322 44.0 238 100.0

Involved in business networks 25.7 41.4 329 100.0

{a)Employment change category relates to changes in the level of employment in the business between 30 June 95 and 30 June 96, as outlined in
the intreduction.
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8 _.___MICRO BUSINESS — SELECTED CHARACTERISTICS BY INCOME CHANGE CATEGORY(a)

Proportion of businesses with

Decreasing Static Increasing Alf
income incorme income Businesses
) % % % %
Totai micro business 27.4 "36.9 35.7 100.0
Age of businass
2 years to less than 5 years 26.2 37.6 36.2 100.0
5 years to less than 10 years 26.4 42.6 31.0 100.0
10 years to less than 20 years 28.4 35.2 38.4 100.0
20 years or more 36.2 248 39.0 100.0
Export status
Non-exporter 27.5 37.4 35.2 100.0
Exporter 24.2 16.0 5%8.9 100.0
Innovative status
Non-innovator 295 38.1 32.4 100.0
innovator 19.6 32.4 47.9 100.0
Unionisation
No union mernbers 28.4 36.6 35.0 100.0
Up 10 25% 10.1 49.2 40.7 100.0
26% to 50% 17.4 21.3 81.3 100.0
51% to 75% 2.2 35.8 62.0 100.0
76% to 100% 14.5 54.5 31.0 100.0
Waorkplace arrangements
Predominantly awards 28.0 379 34.2 100.0
Predominantly contracts 29.9 34.9 T 352 100.0
Predominantly enterprise agreements 16.1 33.8 50.0 100.0
No predominance 31.7 38.8 28.4 100.0
Family business
Non family business 24.7 44.3 310 100.0 -
Family business 221 325 38.8 100.0
Gender of business managers
Predominantly females 21.5 49.8 28.6 100.6
Predominantly males 27.8 37.1 351 100.0
No predeminance 28.1 346 373 100.0
Business networks
Not involved in business networks 234 37.3 34.3 100.0
Involved in business networks 13.8 31.6 54.6 100.0

{a)lncome change categoty relates to the change in Incorme of an individual business between 1594-95 and 129596, as outiined in the Introduction.
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9 SMALL BUSINESS: SELECTED CHARACTERISTICS BY INCOME CHANGE CATEGORY(a)

Proportion of businesses with

Decreasing Static Increasing All
income income income businesses
% % % %
Totnl small business 26.1 40.0 339 100.0
Age of business
2 years to less than 5 years 253 38.6 36.1 100.0
5 years to less than 10 years 242 45.1 30.7 100.0
10 years to less than 20 years 26.9 376 35.4 100.0
20 years or more 30.2 37.8 319 100.¢
Export status
Non-exporter 26.2 40.2 33.6 100.0
Exporter 251 306 44.3 100.0
Innovative status
Non-innovator 28.1 41.0 30.9 100.0
Innovator 206 370 42.4 100.0
Unionisation
No union members 268 39.8 33.3 100.0
Up 1o 25% 128 60.2 27.0 100.0
26% o 50% 7.1 23.2 49,7 100.0
51% to 75% 73 28.7 64.0 100.0
76% to 100% 19.6 43.5 36.9 100.0
Workplace arrangements
Predominantly awards 243 43.9 — 318 100.0
Predominantty contracts 29.3 35,5 35.2 100.0
Predominantly enterprise agreements 211 339 45.0 100.0
No predominance 33.0 38.9 28.2 100.0
Family business ]
Nan family business 24.0 44.8 1.2 100.0
Family business 27.6 36.7 35.7 100.0
Gender of business managers
Predominantly females 20.0 53.3 268 100.0
Predominantly males 28.2 38.4 333 100.0
No predominance 25.4 38.2 354 100.0
Business networks
Not involved in business networks 27.1 40.4 325 100.0
Invotved in business networks 15.0 3438 50.3 100.0

{aincome change category relates to the changes in income of an individual business between 1994-95 and 1995-56, as outlined in the introducton.




10 MEDIUM BUSINESS:; SELECTED CHARACTERISTICS BY INCOME CHANGE CATEGORY(a)

Proportion of businesses with

Decn_easing .Static
income income
% %
Total medium business 16.8 48.1
Age of business
2 years to less than 5 years 169 39.0
5 years to less than 10 years 211 46.0
10 years 1o less than 20 years 13.1 51.0
20 years of mare 18.1 56.8
Export status
MNon-exporter 17.2 ag7
Exporter 147 46.0
Innovative status
Non-innovator 16.0 52.5
Innovator 175 457
. Unionisation
No union members 193 48.2
Up to 25% 119 48.7
28% to 50% 12.1 452
51% to 75% 14.0 66.0
76% to 100% 19.4 416
Workplace arrangements
Predominantly awards 196 47.4
Predominantly contracts 8.9 57.0
Predorminantly enterprise agreements 14.7 40.1
No predominance 13.2 68.9
Family business
Non family business 15.6 50.5
Family business 18.7 46.9
Gender of business managers
Predominantty females - 3.8 55.7
Predominantly males %8 45.9
No predominance 15.1 51.3
Business networks
Not involved in business networks 17.1 49.2
Involved in business networks 142 48.1

increasing Al
incame businesses
_* %

34.1 100.0
44.1 100.0
329 160.0
25.9 100.0
25.1 100.0
331 100.0
39.3 100.0
31.4 100.0
36.7 100.0
32.5 100.0
41.3 100.0
42.8 100.0
201 i00.0
389 100.0
33.0 100.0
34.1 100.0
45.3 100.0
17.9 100.0
33.9 100.0_
34.4 100.0
4Q.5 100.0
34.2 100.0
33.6 100.0
33.6 100.0
37.7 100.0

_ta}lncome change category reiates to the change in Income of an Individual business between 1994-95 and 1995-96. as outiined 1n the Introduction.




1 1 EMPLOYMENT GENERATION AND DESTRUCTION BY BUSINESS SIZE GROUP, JUNE 1995 TO JUNE 1996

Micro Other smail Total small Medium Large Alf
) pysineg_ _ business business _business business business

Employment ('000)

Employment generation

New businesses 158 171 329 186 22 837

Continuing businesses 130 146 276 111 129 516

Tota 288 317 805 297 151 1053
Employment destruction

Ceased businesses 115 160 275 104 75 454

Continuing businesses 53 140 183 106 89 388

Total 168 300 468 210 164 842
Net employment change 120 i7 137 87 -13 211

Employment (%)
Empioyment generation

New businesses 29 32 61 35 4 100
Continuing businesses 25 28 53 22 25 100
Total 27 30 57 28 14 100
Employment destruction
Ceased businesses 25 35 61 23 17 100
Continuing businesses 14 38 50 27 23 100
Total 2G 36 56 25 19 100
_Net_employment change 57 B8 65 : 41 -8 100
_]:_2 BUSINESS INTENTIONS(a) BY BUSINESS SIZE GROUP
Business size group
Micre  Other small  Total small Medium Large
business business business business business  All businesses
Production
Significantly increase production levels 1%.1 280 22.0 43.7 42.0 23.4
Significantly decrease production ievels 3.1 1.7 2.8 1.4 1.9 2.5
Business structure
Open new locations 5.7 8.6 8.7 15.7 329 7.4
Close locations 2.6 26 2.6 3.2 17.2 2.7
Sell whole business 11.9 141 12.8 4,0 5.3 12.0
Seil equity in the business 0.7 4.3 1.9 9.3 7.3 2.4
Close the business 9.7 4.0 7.8 0.9 1.3 7.4
Open the same business eisewhere 36 43 38 3.0 9.4 38
Other intontions
Maintain of commence exporting 2.8 4.5 3.5 121 31.4 4.1
introduce new goods or services 16.0 20.8 17.6 35.2 38.8 18.8

{a)Business intenuons relate to the three year penod 1997 to 1998
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EXPLANATORY NOTES

INTRODUCTION

STATISTICAL UNIT

SURVEY DESIGN

SCOPE

ANZSIC Divisions:

ANZSIC Subdivisions:

20 AEDI

1 The information in this publication has been derived from the
1994-95 and 1995-96 Business Growth and Performance Surveys. The
surveys were designed to provide estimates on the growth and
performance of Australian employing businesses and to identify selected
economic and structural characteristics of these businesses. The 1994-95
survey was the first of a planned 5 year annuai series.

2 The husiness unit about which data has been collected and
published is termed the management unit. The management unit is the
highest level accounting unit within a business, having regard for
industry homogeneity, for which detailed accounts are maintained; in
nearly all cases it coincides with the legal entity owning the business (ic.
a company, partnership, trust, sole operator etc.). In the case of large
diversified businesses, however, there may be more than one
management unit, each coinciding with a ‘division’ or ‘line of business’.
A division or line of business is recognised where separate and
comprehensive accounts are compiled for it. For these larger businesses
a2 management unit may coincide with one legal entity, any combination
of legal entities (or parts thereof) under common ownership or controil.
or part of a legal entity.

—

3 The ABS Business Register was used as the population frame for the
survey with approximately 13,000 business units being selected for
inclusion in the 1994-95 survey. For the 1995-96 survey, a sub sample
of the original selections for the 1994-95 survey was selected and this
was supplemented by a sample of new business units added to the ABS
Business Register during 1995-96. In total, some 6,400 business units
were included in the 1995-96 survey. Within industry and size of
business strata (using employment as the size variable), equal probability
sampling methods were used.

4  All business units in the Australian economv were included in the
scope of the survey except for:

» businesses which have not registered as group employers with the
Australian Taxation Office, which generally equates to non-employing
businesses

s all Government enterprises
» businesses classified to the following ANZSIC industries:

A — Agriculture, forestry and fishing

D — Electricity, gas and water supply

J — Communication services

M — Government administration and defence
N — Education

O — Health and community services

96 — Other Services
97 — Private households employing staff



ANZSIC Groups:

CLASSIHFICATION BY
INDUSTRY

REFERENCE PERIOD

RELIABILITY OF ESTIMATES

Sampling error

921 — Libraries
922 -— Museums
923 — Parks and gardens

5  The staristics in this publication are classified by industry in
accordance with the 1993 edition of the Australian and New Zealand
Industrial Classification (ANZSIC, Catalogue No. 1292.0). Each
management unit is classified to a single industry, which is the one
providing the major source of income irrespective of whether a range of
activities or a single activity is undertaken by the unit. Please note that
for the purposes of publication, some separate ANZSIC industries have
been amalgamated.

6  The statistical results presented in this publication are based on data
collected from selected businesses in respect of the years ending June
1995 and June 1996. In a minority of cases, where businesses do not
account on a June-year basis, details were reported in respect of their
accounting year,

7 The estimates provided in this publication are subject to two types
of error, sampling error and non-sampling error.

8 Since the estimates in this publication are based on information
obrained from a sample drawn from units in the surveyed population,
the estimates are subject to sampling variability; that is, they may differ
from the figures that would have been produced if all units in the
population had been included in the survey.

9  One measure of the likely difference is given by the standard error,
which indicates the extent to which an estimate might have varied by
chance because only a sample of units was included. The relative
standard error is a useful measure in that it provides an immediate
indication of the percentage errors likely to have occurred due to
sampling, and thus avoids the need to also refer 1o the size of the
estimate.

10 There are about two chances in three that a sample estimate will
differ by less than one standard error from the figure that would have
been obtained if all units had been included in the survey, and about
nineteen chances in twenty that the difference will be less than two
standard errors. Thus, for example, if the estimated value of a variable is
36 per cent and its standard error is 2 percentage points, its reliability in
terms of sampling error can be interpreted as follows. There are about
two chances in three that the true value of the variable lies within the
range 34 per cent 10 38 per cent, and nineteen chances in tweanty that
the true value lies within the range 32% to 40%.

11 Space does not allow for separate indication of the standard errors
of all estimates in this publication. As a guide, the Table below provides
the relative standard errors for the proportions of businesses by growth
status and size,



Non-sampling error

IMPROVEMENTS TO
COVERAGE

UNPUBLISHED STATISTICS
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MED

RELATIVE STANDARD ERRORS, BUSINESSES CHANGING EMPLOYMENT BY
BUSINESS SIZE GROUP

Relative standard errors for businesses

Decreasing Increasing

emplayment Static ermployment employment
Micro business 10.8 4.4 T 7.5
Other small business 7.3 6.7 8.2
Total small business 6.1 3.5 5.4
Medium business 13.3 7.6 . 7
Large business 14.8 10.2 16.8
Totai all business 56 33 51

12 Other errors can occur whether the estimates are derived from a
sample or from a complete enumeration and are generally referred to as
non-sampling errors. Three major sources of non-sampling errors are:

s inability to obtain comprehensive data from all businesses included in
the sample. These errors arise because of differences which exist
between the characteristics of respondents and non-respondents.
However, the high response rate achieved in the survey (94%) should
minimise this effect;

®» errors in reporting which may arise through inappropriate wording of
questions, misunderstanding of what data are rgquired, inability or
unwillingness 1o provide accurate information and mistakes to
answers in questions. this may lead to some overseatement of change
from one year to the next; and

m errors arising during the processing of the survey data. These
processing errors may arise through mistakes in coding and data
recording.

13 The population from which the 1995-96 sample was drawn has
been adjusted in two ways. First, adjustments have been made to allow
for new husinesses which had commenced operations but for which
details had not been processed to the ABS Business Register. The
majority of businesses affected and to which adjustments have been
made are small in size. Second, adjustments have been made for
businesses which had been in existence for several years but, for various
reasons, were not previously added to the ABS Business Register.

14 Similar adjustments have been applied to the results from the
199495 survey and ABS has compiled a revised set of tables from that
survey, which are available on request. It should be noted that these
revisions will not have any significant effect on longitudinal analysis
based on the common sample of firms used in this survey. It will,
however, have some effect on any estimate of the level of a particular
data item.

15 Other statistical products can be tailored to satisfy the specific
requirements of clients. For example, many other performance measures,
ratios or cross-classifications of data apart from those included in this
publication can be generated. More details of the unpublished data



SYMBOLS AND OTHER
USAGES

which are available are given in the Survey data items part of this
publication,

16 The generation of non-standard output usually requires some
additional computer programming and clerical effort which increases its
costs and time to deliver when compared to standard products.

17 For further information on unpublished statistics that can be made
available, contact John Purcell or Christine Price by phone on
(02) 6252 6634 or facsimile (02) 6252 7004.

18 Where figures have been rounded, discrepancies may occur between
sums of the component items and totals.



APPENDIX

DATA ITEM
EMPLOYMENT

Type of employment

Gender

Casual employment

Labour turnover

BUSINESS STRUCTURE

industry

SURVEY DATA ITEMS

Listed below are the data items which have been collected in the
1994-95 and 1995-96 Business Growth and Performance Surveys. If
sample sizes are adequate, these data are available, at a cost, from the
ABS. See the inguires box at the front of the publication for contact
details.

STANDARD RANGES AVAILABLE

Number of:

»  Working proprietors, working partners or working directors
» Other full-time managerial employees
» Part-time employees (including managerial)

Number of:

s males
n females -

Number — available for June 1996 only
Nﬁmber of: (available for 1995-96 only)

= newly employed persons (excluding casuals)

n  separations (excluding casuals)

Industry categories are:

» Mining

» Manufacturing

= Construction

n Wholesale trade

= Retail trade

s  Accommodation, cafes and restaurants
s Transport and storage

» Finance and insurance

= Property and business services

= Other selected industries



Number of locations  Standard categories of numbers of locations operated are:

s 1 location

2 to 4 locations

= 5 to 9 locations
s 10 to 14 locations
u  Greater than 15 locations

Change in number of Number of:

locations operated
= Locations opened

»  Locations closed

Legal status = Public company

s Other incorporated Company {e.g. Pty Ltd)

» Sole proprietorship

= Partnership =

s Trust

w Other type of legal organisation, e.g. co-operative)

Business age = Less than 1 year

» 1 ito 2 years

s 2 to 5 years

= 5 to 10 years

= 10 to 20 years

»  Greater than 20 years

Foreign ownership  Estimared percentage of foreign ownership (of company equity):

= None
s Up to 10%
a 11% to 49%

50% to 100%



Family business Businesses which either:

s have been in the family for more than one generation

» have more than one working proprietor, working partner or working
director from the same family.

Single decision making firms  For firms with a single decision maker:

s  Gender
= Qualifications

Franchising Businesses which either:

=  Operate as a franchisee
s Controt a franchise system

INDUSTRIAL RELATIONS
Union membership & None

s Up to 10%

s 11% to 25%
n 26% to 50%
= 51% to 75%
n 76% to 100%

Number of unions
represented = One

» More than one

Employment conditions  Form of employment conditions operating in the business during the
last pay periods in the year.

s Registered enterprise agreement

s  Unregistered enterprise agreement

s Individual contract or agreement of employment
s  Award arrangements

» Other conditions

Number of people working  Available for June 1996 only
under each employment
condition



BUSINESS OPERATIONS

Days per week business
operated

Hours of operation per day

Centracting out

Use of business
improvement programs

Use of business practices

s 1102
v 3t04
. 5

m 6

s 7

s 1to6
a 7 to 10

m  Greater than 10

Did the business contract out any activities previously done by the
business’ employees?

s Yes

= No

Does the business have in place any of the follo;'ing business
improvement programs

s Tortal Quality Management

»  Quality Assurance

» Just-In-Time Management

= Process engineering

Did this business use any of the following business practices:

» A documented formal strategic plan

s A formal business plan

w Budget forecasting

= Regular income/expenditure reports

= Formal networking with other businesses

s Electronic commerce

» Performance comparisons with other businesses

» Export market planning



ST eSS

BUSINESS LINKS

Existence of links with
other businesses

Results of link

Purpose of link

Business information or
advice

Major business changes in
structure or operation

28

m Yes

= NoO

Did this link result in:

» the formation of a new business
s a formal agreement, but not a new business
a an informal understanding

Was the purpose of the link to increase capabilities in:

a1 Production

s Purchasing

» Marketing

» Distribution

s Research and development
» Training

n  Other

How frequendy did the business seek information or advice from:

s External accountants

= Banks

a Solicitors

»  Busincss consultants

s Family or friends

» Others in the industry

s Local businesses

» Industry associations/Chambers of Commerce
» Australian Taxation Office

»  Government small business agencies

Did the business make major changes in any of the following:

Range of products or services
s Advertising

» Distribution

m  Markets targeted

s Accounting sofrware

ISES » 8141.0 . 1995896



» Other administrative computer systems
a  Production technology

m  Technical training

»  Management training

s On the job training

»  Other traning

= Contracting out

» Business structure

= Other changes

Participation in govemment  Did the business participate in any of the following Government
programs  programs:

AUSINDUSTRY/National Industry Extension Service (NIES)

s Research and development tax concession

=  Grants for research and development

= New Enterprise Incentive Scheme -

= Export access

» Export Finance and Insurance

n  Corporation facilities

»  Export market development grants

» International Trade

»  Enhancement Scheme

s Austrade services

s  Commonwealth, State or Local Government employment programs
» Other Commonwealth and State Government industry programs

BUSINESS INTENTIONS Did the business intend to do any of the following in the next three
years:

s Significantly increase production levels
= Maintain existing production levels

s Significantly decrease production levels
» Open new locations

= Close locations

= Maintain or commence exporting

» Introduce new goods or services

n  Sell the whole business




=  Open the same business elsewhere
= Sell equity in the business
= Close the business

FINANCIAL DETAILS
Business income  Data available includes annual figures for:

s Income from sales of goods and services
s Export income
s Other income

Business expenses Data available includes annual figures for:

s Wages and salaries

s  Employer contributions to super funds
» Workers' compensation costs

s Payroll tax

= Interest expenses

s Depreciation and amortisation

= Bad debts

s Purchases

= Rent, leasing and hiring expenses
a Other expenses

s Trading stocks

s  Opening trading stocks

s Closing trading stocks

»  Profit or loss

s Total income minus total expenses minus opening stocks plus closing
stocks

Acquisition and dispesal of Annual estimates of:

assets
» capital expenditure by type

» total disposals
Assets and liabilities  Annual estimates of the book value of
»  Current assets including trading stocks
s Non-current assets — property
» Non-current assets — plant and machinery

s Non-curreni assets —— other
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s Current liabilities
s Non-current liabilities
Source of equity finance  Did this business obtain finance from:
n  Family
= Acquaintances or business colleagues
= People not known
s Unrelated businesses
n  Related businesses
s Banks or other financial instirutions
= Existing sharecholders

Value of equity investment  The value of this investment in ranges:

» up to $20,000

= $20,001 to 850,000

s $50,001 rto $100,000

= $100.,001 to $500,000
= $5006,001 to $1,000,000
»  Over $1.000.000

Ownership of business The breakdown of business ownership by the following:

» Working owners

=  Non-working owners - family

= Non-working owners - non-family
= Parent company

» Other unrelated businesses

s Other

Liability distribution  The distribution of the liabilities of the business into the following:

» Trade and other creditors

» Loans from banks and other financial institutions

m Loans from parent company

a Loans from individualsinvolvrd in the business or their families
= Loans from other individuals

s Loans from unrelated businesses

m»  Provisions

s Other




e

INNOVATION

introduction of new geods

Introduction of new semvices

Did this business introduce any new or substantially changed goods?
m Yes
= No

Did this business introduce any new services or significantly
changed ways of delivering existing services?

s Yes

m No



GLOSSARY

ABS

Age of business

ANZSIC

Business intentions

Business networks

Business size group

Employment destruction

Employment generation

Family business

Australian Bureau of Statistics

Number of years operation for public companies and trusts. For other
incorporated companies (e.g. Pty Ltd companies), sole proprietorships,
partnerships and other businesses, the number of years owned or
controlled by the present owners.

Australian and New Zealand Standard Industrial Classification

Intended changes to the operations of the business over the period 1997
to 1999,

Business networks are special relationships formed between two or more
parties with a view 1o increasing capabilities or performance. The
business parties may be unrelated businesses, they may be general
business partnership agreements or merely special arrangements aimed
at achieving a joint tender. They exclude normal transactions with
customers or other arms length dealings, franchise agreements and
sub-contracting arrangements.

[

In this publication data are presented using five business size categories:

(i) micro business — which is defined as those businesses employing
less than 5 people;

(i) other small business — which is defined as those businesses
employing 5 or more, but less than 20 people;

(ui) small business — which is defined as those businesses employing
less than 20 people;

(iv) medium business — which is defined as those businesses empioying
20 or more people, but less than 200; and

(v) large business — which is defined as those businesses employing
200 or more people.

This is the employment lost as a result of business closures and
businesses reducing in size (of employment).

This is the employment generated as a result of new businesses starting
up and businesses growing larger (in empioyment).

In this publication family businesses are self defined. If the operators of
the business consider the business to be a family business, it has been
treated as one. The most common reasons for a business to be
considered as a family business is because there a number of family
members involved in the business, either as working directors or
proprietors or employees or just in the decision making for the business.
On other occasions the business will be considered o be a family
business because it has been acquired from other members of the famnily.



Industry

Innovator

Large business

Medium business

Micro business

Other small business

Small business

Unionisation

Workplace arrangements

Industry statistics in this publication are classified according 1o
ANZSIC — the Australian and New Zealand Standard Industrial
Classification, 1993 edition (1292.0).

An innovating business is one which during 1995-96 undertook
innovative activities by producing new or substantially changed goods or
services or by implementing new processes for producing those goods or
SErvices.

For this publication, large businesses (excluding agriculture) are defined
as employing 200 or more people.

For this publication, medium businesses (excluding agriculture) are
defined as employing 20 to 199 people.

For this publication, micro businesses (exciuding agricuiture) are defined
as empioyving less than 5 people.

For this publication, other small businesses (excluding agriculture) are
defined as employing 5 to 19 people.

For this publication, small businesses {excluding agriculture) are defined
as employing less than 20 people.

People working in the business that were union members as at 30 June
1996.

Refers to the employment conditions that apply to the greatest number
of employees in a business at 30 June 1996.
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DARWIN (08) 8943 2111 (08) 8943 2111
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